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Introduction

Finicity, a Mastercard Company, is the Open Finance division of
Mastercard and provides asset, income and employment
verification services.

The Finicity integration allows an end user such as a loan officer,
processor, or underwriter to submit a request via email to the
borrower for the purposes of verifying assets.

Let's get started!
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Ordering Finicity In-Band VOA Service

O 1 Navigate to ‘Services Overview'

O 2 Proceed to 'Verification Services'

O 3 Select 'Order New Service'

04 Under ‘Select Provider and Service' drop down, select 'Finicity In Band -
Verification of Assets'

O 5 Select 'Order Service' at the bottom right of the screen

Verification Services X
&/

rder New Service

/

£ Services Overview

o

¥ Collapse A
Verification Services Provider Details

Select Provider and Service

Finicity In Band - Verification Of Assets - |
A
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Order Status

07 Under same 'Services Overview' section, select 'Order Details' at the top right of the
*  screen

08 The status of the order will be found in the middle of the screen under ‘Status’

Verification Services

( View Services Overview

List of Orders

& Order New Service C' Reload Loan

Provider Name Date Submitted Last Status Update

~  Finicity In Band - Verification Of Assets - Verification Services ~ 05/25/2021 12:48 PM Initial Pending  05/25/2021 12:48 PM

Date Submitted Submitted By Reference Number Borrower SSN

Initial Pending  05/25/2021 12:48:46 PM  05/25/2021 12:48:46 PM = MCAdmin 500-50-7000

Order Results / Details

D Submission Results 1 Other

Description (MC Mortgage Cadence)

Initial Pending MC has not received service confirmation from Finicity
Pending MC receives service confirmation from Finicity
Error MC could not submit the service request due to timeout or

service interruption

End Borrower Services MC confirmation from Finicity that it received the End
Borrower Services request - to close all service orders
with no access to the borrower accounts.

Closed MC confirmation from Finicity that service has been
terminated with no access to borrower accounts.
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OQ Another way to see 'Order Status' in the ‘List of Orders’ grid, expand the caret to the
left of the desired order

1 The status history will be displayed in the middle of the screen directly under the desired
* order selected

1 The 'Order Results/Details’ will be displayed at the bottom of the screen in .pdf format,
* click on 'Finicity In band VOA Status Response’ to see the asset verification report

Verification Services

< View Services Overview

List of Orders
& Order New Service C' Reload Loan

\Jmecny In Band - Verification Of Assets - Verification Services 04/26/2021 02:45 PM Initial Pending 04/26/2021 02:45 PM

Q

Finicity In Band - Verification Of Assets - Verification Services ‘ 04/26/2021 02:08 PM ‘ Completed ‘ 04/26/2021 05:22 PM ‘

Date Submitted Submitted By Reference Number Borrower SSN
Initial Pending 04/26/2021 02:08:15 PM 04/26/2021 02:08:15 PM MCAdmin 654-78-5236
Pending 04/26/2021 02:08:37 PM 04/26/2021 02:08:15 PM MCAdmin 654-78-5236
Completed 04/26/2021 02:55:22 PM 04/26/2021 02:08:15 PM MCAdmin 654-78-5236

Order Results / Details

Finicity InBand VOA Status Response Added 05192021090916.xm 91 XML
Finicity InBand VOA Status Response Generating_05192021091016.xml 91 XML
Finicity InBand VOA Status Response Started 05192021 91 XML
Finicity InBand VOA Status Response InstitutionSupport 91 XML




MORTGAGE CADENCE USER GUIDE
Reviewing Reports

12 After selecting 'Finicity In band VOA Status Response’ in Step 11, the full view of the
* .pdf version of the Finicity Asset Verifications report will be available

©® O ® @ UNCLASSIFIED.pdf X o+

¢ Q@ (OFH:

UNCLASSIFIED. pdf

® Verification of Assets

JESS SEA Requestor: Mastercard Data Connect
1234 LAKE HOME, Schenectady, NY 12345 Report ID: k8bft2sahy29
Portfolio ID: 1v3ad3gkzdiy-2-port
Created Date: 22/JUL/25
Date Range: 23/MAY/25 - 22/JUL/25

TOTAL ASSET SUMMARY

Current 2 Month Average 6 Month Average

$2,167.50 $2,173.37 N/A

SUMMARY BY ACCOUNT

Account Account ent

Average curr
Owner Trpe MonthlyBal.  Balonce

0000 cinsville Highway Suite 130 Buford, | Taxable

© Finsonc Sovings | J Sovings $72053  $72761  $72250
222

Avobie: | 2240/ 205

Rocwested: | 23MAY/25- UAA/2S

Brokerage | Avotabler | NA-20UL/35
0000

1
2

. RothIRA | John Doe Investment, | $729.5 s2761  s72250

i 924 Gainsvile Highway Suite 130 Buford, | To
Ga 30518

© Fingonk Brokerage | John Doe Investment, | $71804 | $71815 | $72280
3
4

Rt | 3MAY2S - A /2S
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